
 
To: BRUCE FORD  
Mail:  P.O. Box 168 

         Sawtell NSW Australia 2450 
 

"We understand the trauma experienced when banks are not being reasonable. You can 
be assured the information provided here will be treated confidentially. We are well 

researched in banking matters and eager to assist those who feel deserted." 
 

Name(s): ______________________________________________________________  

Business name: _________________________________________________________  

Address:_______________________________________________________________  

City: ___________________________State: __________ Postcode: ______________  

Phone: (__) _____________________ Bank: _________________________________  

   Account types           Date commenced            Loan amount          Date of last bank 
              statement 

________________  __________________  ________________  ________________ 

________________  __________________  ________________  ________________ 

________________  __________________  ________________  ________________ 

________________  __________________  ________________  ________________ 

________________  __________________  ________________  ________________ 

________________  __________________  ________________  ________________ 

What security does your bank have, e.g. Mortgage/Guarantees? 

______________________________________________________________________  

Do you have copies of the Applications for finance, letters confirming finance terms and 
conditions or other documents for each loan?          YES  /  NO 



Has legal action commenced?     YES  /  NO 

If yes; when, and at what stage in the proceedings? _____________________________  

______________________________________________________________________  

Who is your solicitor? ____________________________________________________  

Outline chronological order and in point form the nature of your dispute with your bank, 
what led to that dispute and where the matter is currently. Include information such as 
demands/summonses received, an correspondence/negotiation you or your solicitor have 
had with your Bank/Ombudsman etc. and what you would like to achieve. 

______________________________________________________________________  

______________________________________________________________________  

______________________________________________________________________  

______________________________________________________________________  

______________________________________________________________________  

______________________________________________________________________  

______________________________________________________________________  

______________________________________________________________________  

______________________________________________________________________  

______________________________________________________________________  

______________________________________________________________________  

______________________________________________________________________  

______________________________________________________________________  

______________________________________________________________________  

 (Attach as many extra pages as necessary) 


